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Population: 4.5 million 

Culturally diverse 

Complex social issues 

Auckland population: 1.377 million 

University of Auckland 
•4,943 staff 

•41,953 students 

• 7% Indigenous Maori 
• 8% Pacific Peoples 
• 14% International

Aotearoa New Zealand
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• Inspired by the Perach model 

• University student mentors 

• School-based mentoring 
programs 

• Mixed delivery (one-one and 
group-based) 

• Prepares mentees for 
transitions

Mentoring and Tutoring Education Scheme (MATES)
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• Started in 2002 

• Year 13 student mentees 
(high school – Senior 
students) 

• Preparing mentees for 
the transition to further 
education, training and 
employment
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MATES Senior 



•Started in 2008 

•Year 8 students (junior 
high school) 

•Preparing mentees for the 
transition to high school 

•In 2012 undergraduate 
service learning course 
introduced – EDUC200 
Youth Mentoring

MATES Junior

5



EDUC200 Youth 
Mentoring
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Figure 1. EDUC 200 Youth Mentoring 
Enrolments



MATES Jr Research



High level of need for a 
mentoring programme 

Needs included: 

•Academic support 

•Social support

Needs Assessment: 2008
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Source: Farruggia, Dunphy & Davidson (2008)



Programme evaluation conducted in 
2008/2009  
•1st year programme offered 
•31 mentors, 32 mentees (and matched 
controls – quasi experimental design) 
•7 mentoring sessions in 2008, 9 sessions in 
2009 
•2 mentor training sessions in 2008, 2 in 2009 

Data collection: 
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Mentees Matched Control Mentors Teachers Key Stake 
Holders

Baseline (pre) Baseline (pre) Baseline (pre) Baseline (pre)

Follow-up (post) Follow-up (post) Follow-up (post) Follow-up (post)

Weekly & overall 
evaluations

Weekly, overall,  & 
training 
evaluations

Focus group 
(post)

Focus group 
(post)

Focus group (pre)

Interviews (post) Summer Diary Interviews (pre)



Programme 
•Challenges with matching & 
effects on dosage 
•Challenges with teacher & 
family connections 

Mentors 
•High quality training 
•More direction on activities 
•Greater clarity on programme 
goals

Processes
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Source: Farruggia & Bullen (2009)



Figure 2  
Teacher report of conduct problems 
pre- and post-program comparing 
treatment and matched control group. Figure 3 

Teacher report of youth hyperactivity 
pre- and post-program comparing 
treatment and matched control group. 

Mentee Outcomes

Source: Bullen &Farruggia (under revision)



Figure 4  
Student report of self-esteem pre- and post-
program comparing treatment and matched 
control group.

Source: Bullen & Farruggia (under revision)

Mentee Outcomes



Quantitative results: 
•More positive attitudes toward youth 
•Training attendance = higher quality 
relationships (mentee report) 
•Training attendance = increased 
career preparedness 

Qualitative results: 
•Extended knowledge 
•Provided opportunities to apply and 
practice  “career” knowledge 
•Made “real-life” connection 
•Gained confidence 
•Nurtured positive attitudes about 
youth

Mentor Outcomes

13 Source: Bullen et al. (2010)



• Positive social 
interactions, belonging 
and social support 

• Confidence  

• Sharing of cultural 
knowledge between 
mentors and mentees 

• Experience helped build: 
self-awareness and 
interpersonal skills

International Students’ Experiences of Mentoring

14 Source: Janahi (2012)



What contributes to program success? 
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MATES Jr Model
16 Source: Dutton (2014)



Figure . Enjoyed spending time with my mentor/mentee
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Mentor
Mentee

Warmth: M=3.75 (SD.66) 
Trust: M=3.64 (SD.66) 

Source: Farruggia, Bullen & Pierson (2013)

Evidence of a high quality 
mentor/mentee 
relationship



Programme staff highlighted 5 
key features of MRQ in these 
pairs: 

•Mentor-mentee bond 

•Shared purpose 

•Positive partnership in action 

•Relationship trajectories 

•Positive mentee change

Mentoring Relationship Quality (MRQ)

18 Source: Dutton (2015)



Mentors were the major influence on 
relationship quality according to staff. 

Five influential mentor characteristics: 

•Attunement 

•Critical self-reflection 

•Self-efficacy 

•Holistic view of mentee 

•Cultural responsiveness

Mentoring Relationship Quality (MRQ)

19 Source: Dutton (2015)



Programme 
characteristics 
•Group context 
•Provision of expert 
supervision 

Mentees were NOT 
perceived as an influence 
on relationship quality

Other influences on MRQ

20 Source: Dutton (2015)



• Importance of nurturing high 
quality relationships 

• Training – attunment, holistic 
view of mentee, cultural 
responsiveness 

• Programme practices – 
opportunities for critical 
reflection (debriefing), 
feedback and self-efficacy 

• Youth centred approaches & 
purposeful activities 

• Mentee agency – relationship 
quality

Implications for 
Practice
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• Mentor portfolios can be a 
rich data source 

• Supervisors can provide a 
unique and important 
perspective on mentor-
mentee relationship 

• More research is needed on 
mixed delivery formats/
group-based mentoring 

• Greater understanding of 
culture within the NZ context 
is needed 

Implications for 
Research
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